907 KAR 1:145 and E
Material Incorporated by Reference

Supports for Community Living Manual
March 2003 edition (clean)
March 1998 edition (dirty)

]

F

Filed:  Swly 22, 203



CLEAN



Commonwealth of Kentucky

Supports for Community Living Manual
March 2003 Edition

Cabinet for Health Services
Department for Medicaid Services
Division of Mental Health/Mental Retardation
Human Resources Building
275 East Main Street
Frankfort KY 40621



,\.’F'

Cabinet for Health Services

Department for Medicaid Services

TABLE OF CONTENTS

A Supports for Community Living Waiver Eligibility

B. North Carolina Support Needs Assessment Profile (NC-SNAP)

C. North Carolina Support Needs Assessment Profile (NC-SNAP) Instructor’s Manual

D. North Carolina Support Needs Assessment Profile Examiner’s Guide (NC-SNAP)

E. Enrollment of an Individual into the SCL Waiver Program

F. SCL Waiver Provider Enrollment and Certification

G. Covered Services
APPENDICES

Appendix I Availability of Income for LTC, Waiver and Hospice (MAP-552k)

Appendix II Incident Report

Appendix III Individual Support Plan

Appendix IV Freedom of Choice of Home and Community-Based Waiver for Persons
with MR/DD Service Providers

Appendix V LTC and HCB Certification Form (MAP-350)

Appendix VI Request for Equipment Form (MAP-95)

Appendix VII Application for Supports for Community Living MR/DD Services
(MAP-620)

Appendix VIII Individual Placement Form for Supports for Community Living
(DMR-001)

Appendix IX Individual Support Plan Addendum

Appendix X MAP-24

Transmittal #7

Supports for Community Living Manual



~

Cabinet for Health Services

Department for Medicaid Services

Supports for Community Living Manual

A. Supports For Community Living Waiver Eligibility

1.

An individual shall be eligible for SCL services under one of the following three (3)
eligibility groups:

a. Mandatory categorically needy,

b. Optional categorically needy including an individual under a special income level, or

C.

The medically needy.

This shall include the aged, persons with disabilities and persons eligible under KTAP
and related categories.

Treatment of Income and Resources of Target Population

a.

Financial eligibility determinations for the special income provision shall be made in
the same manner as determinations are made for ICF/MR//DDs. Institutional
deeming rules shall be applied.

SCL Waiver recipients shall be allowed to retain, from their own income, an amount
equal to the Supplemental Social Security Income (SSI) basic benefit rate plus the SSI
general disregard for basic maintenance needs. If the SSI benefit rate or standard
deduction changes, the allowable maintenance shall change accordingly.

Patient liability for the month of admission shall be zero except in the following
situation:

Community deeming rules for Medicaid eligibility shall be used for the month of
admission for all SCL Waiver recipients who are married or under the age of eighteen
(18). The income and resources of the spouse or parent shall be considered to be
available for the month of admission only. For each succeeding month of SCL
Waiver participation, only the income and resources of the SCL recipient shall
determine Medicaid eligibility.

The SCL Waiver recipient and/or legal representative shall be advised to apply for
services at the local Department for Community Based Services (DCBS) office. The
SCL Waiver recipient and/or legal representative shall indicate that the application is
for eligibility under the special income category of the SCL Waiver program.

The SCL recipient and/or legal representative shall be advised to contact the local
DCBS office in the following situations:

(1) The recipient’s Medicaid eligibility was based upon a recent ICF/MR/DD
admission.
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3.

(2) The recipient’s Medicaid eligibility was based on the “Spend-Down” category.

f. The SCL recipient and/or legal representative shall notify the local DCBS worker of
admission into the SCL Waiver program to determine if further applications for
Medicaid special income provision eligibility are required. If an SCL recipient is
considered for eligibility based upon the special income criteria, the SCL provider
shall follow normal SCL admission procedures.

Continuing Income Liability

Upon determination by the local DCBS office that a recipient has a continuing income
liability, it shall be paid by the SCL recipient and/or legal representative to the SCL
Residential provider. If there is no Residential provider, it shall be paid by the SCL
recipient and/or legal representative to the SCL Support Coordination provider. This
amount shall be deducted monthly by the Department for Medicaid Services (DMS) from
payments issued to the SCL provider. The SCL provider shall be notified of the amount
of the continuing income liability on the form MAP-552k (APPENDIX I). The SCL
provider is responsible for collecting this money from the SCL Waiver recipient and/or
legal representative.

B. North Carolina Support Needs Assessment Profile (NC-SNAP)

1.

An initial NC-SNAP assessment shall be administered by DMHMR through its designee.
The SCL Waiver participant’s Support Coordination Agency shall submit a request for
the initial NC-SNAP assessment to DMHMR at the following address:

SCL Waiver Manager

Department for Mental Health and Mental Retardation
100 Fair Oaks Lane 4E-E

Frankfort, Kentucky 40601

DMHMR is responsible for the cost of all initial NC-SNAP assessments.

When an SCL provider requests a reassessment due to a change in the SCL recipient’s
need, the provider is responsible for the cost of the NC-SNAP reassessment. If an SCL
provider feels a reassessment is necessary, the provider shall submit a written request to:

SCL Waiver Manager

Department for Mental Health and Mental Retardation
100 Fair Oaks Lane 4E-E

Frankfort, Kentucky 40601

The request for a reassessment shall include the SCL recipient’s name and address and
the name and address of the SCL Waiver provider making the request. Payment of
$100.00 must accompany a copy of the request for the reassessment and sent to the SCL
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Waiver Manager at DMHMR. The check or money order shall be made payable to The

Kentucky State Treasurer.
C. North Carolina Support Needs Assessment Profile (NC-SNAP) Instructor’s Manual
1. The NC-SNAP Instructor’s Manual is used to teach the NC-SNAP Assessors.

D. North Carolina Support Needs Assessment Profile (NC-SNAP) Examiner’s Guide

1. The NC-SNAP Examiner’s Guide is used by the NC-SNAP examiner when conducting

assessments.

D. Enrollment of an Individual into the SCL Waiver Program

1. The individual shall meet the level of care for ICF/MR/DD services. This determination

shall be made by the Peer Review Organization (PRO).

a. All initial and re-certification applications for SCL. Waiver services shall first be
determined to meet Medicaid criteria for the ICF/MR/DD level of care. This includes

individuals currently in an ICF/MR/DD.

b. Level of care determinations shall be made at least every twelve (12) months.
Individuals being re-certified for continued participation in the SCL Waiver program
will receive a level of care determination prior to the end of the certification period.
Individuals may be re-certified up to three (3) weeks prior to the end of the
certification period. It is the responsibility of the Support Coordination provider to
inform the PRO of the current end date for re-certification at the time of the telephone
call to ensure that the new certification period immediately follows the old

certification period.

c. Coverage shall not be available for any SCL waiver services during any period of time
that the individual is not covered by a valid level of care determination, regardless of
prior authorizations from DMHMR. Both level of care and services prior

authorization shall be current for service to be Medicaid eligible.

d. The level of care determination is based upon information provided to the PRO
during the telephone review from documentation in the individual’s record. Such
information may include but not be limited to: history, physical examination,
psychological, functional analysis, self-assessment and individual communication and
observations provided by the support coordinator provider. After completion and
approval of the level of care, the PRO shall send a written verification of the level of

care determination to the Support Coordination provider.

e. If the ICF/MR/DD level of care is denied, the PRO shall send written notification to

the SCL provider, the individual or legal representative and DMHMR.
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2. After obtaining the level of care determination, the Support Coordination provider shall
assemble the application packed and forward it to DMHMR.

3. The application packet shall be reviewed, and if approved by DMHMR, a letter of
approval shall be sent to the Support Coordination provider and the individual or legal
representative applying for SCL services. If the application is denied, written
notification, including the appeals procedures shall be sent to the Support Coordination
provider and the individual or legal representative. Upon receipt of a DMR 001,
Individual Placement Form (APPENDIX VIII), the individual shall be placed in payment
status for support coordination, community living, behavioral support, respite, residential
service (if applicable) and community habilitation as identified by the team. The date of
placement indicated on the DMR 001 shall establish the effective date of initiation of
payment for services.

4. Upon receipt of the written approval letter from DMHMR, a support plan shall be
developed by the individual and legal representative (if applicable), the Support
Coordination provider and others designated by the individual or legal representative.
The support plan shall:

a. Include the individual's chosen personal goals,

b. Be developed and implemented within thirty (30) days of service initiation,
c. Be effective for the current level of care certification period,

d. Be individualized for each SCL recipient,

e. Designate a Support Coordinator for the SCL recipient,

f. Specify supports needed, the names and numbers of selected providers and the
frequency and duration of services.

g. Include all pages of the Individual Support Plan (APPENDIX III),
h. Be updated utilizing the Individual Support Plan Addendum (APPENDIX IX), and
1. Berenewed annually.

5. Part I of the Individual Support Plan, including the Cost Worksheet, shall be submitted
annually to DMHMR. The entire Individual Support Plan shall be kept on file at the
provider agency by the Support Coordinator. A minimum of twenty-five percent (25%)
sample of Individual Support Plans shall be reviewed by the designated agency and
another sample shall be reviewed by DMS.
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6. The entire Individual Support Plan shall be submitted to DMHMR for any plan with a
cost above the current average cost per person in the waiver. The justification of the need
for the requested units of service, including copies of specific goal and objectives with
personal outcomes for each service and relevant assessments shall be included with the
plan. If the service is new, the task objective sheet should list the skills performance that
will be recorded. For individuals who have been receiving the support, copies of task
objective sheets for the last plan approval period and staff notes documenting progress
toward the personal outcomes listed in the plan shall be submitted. Addenda to the
Individual Support Plan shall be sent to DMHMR within fourteen (14) days of the
effective date of the change. A cost worksheet shall be submitted with all addenda. No
approval of addenda shall be backdated. Justification for the requested units of service,
including relevant assessments, task objective sheets and staff notes shall be submitted
with an Addenda reflecting a cost above the current average cost per person in the waiver.

E. SCL Waiver Provider Enrollment and Certification
1. An entity wishing to enroll and participate as an SCL provider shall:
a. Request a participation packet from DMS or its designee,

b. Submit the completed packet to DMS or its designee, including a copy of the license
if requesting participation as a group home as outlined in 902 KAR 20:078, and

c. Notify DMS or its designee in writing regarding any change in program participation
status (i.e. change of ownership, address change, etc.).

2. Upon receipt of a completed and acceptable enrollment packet by DMS or its designee,
the DMHMR shall:

a. Conduct a pre-service survey, and

b. Recommend certification when DMHMR determines compliance with all applicable
conditions of participation in this manual.

3. DMS shall:
a. Consider DMHMR’s recommendation in the determination to grant certification,
b. Notify the provider in writing of their certification status, and

c. Assign a Medicaid provider number with a prefix of thirty-three (33) to each certified
SCL provider.
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4. DMHMR shall:

a. Conduct a survey to determine compliance with SCL program requirements prior to
recommending certification,

b. Request a plan of correction if deficiencies are noted (deficiencies that are neither
corrected nor have a plan of correction within thirty (30) days of written notice may
result in a recommendation of de-certification),

c. Recommend certification if all requirements are met,

d. Conduct a follow-up survey within thirty (30) days of initiation of services and at
least annually thereafter, and

e. Recommend de-certification of a provider at any time if conditions of participation
are not met.

5. If deficiencies are noted, the provider shall:
a. Develop an acceptable plan of correction in writing which:
(1) Specifically addresses methods to be utilized in making necessary corrections, and
(2) Specifies completion dates.

b. Submit the written plan of correction to DMHMR within thirty (30) days of the
written notification of deficiencies.

6. DMS shall:

a. Issue an initial agreement for participation for six (6) months if all certification
requirements are met, and

b. Terminate a provider agreement for participation based on non-compliance with
applicable requirements or a recommendation for de-certification from the surveying
agency.

7. During a termination process, whether voluntary or involuntary, the provider shall fully
cooperate with DMHMR, DMS and DCBS by allowing open access facilities and
records, including any and all records related to SCL recipients served by the SCL
provider, any and all records pertaining to the operation of the SCL provider, and access
to any residential site occupied by an SCL recipient.
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F. Covered Services

1.

Adult Foster Care:

a. Procedure code X0103, and

b. One (1) unit of service equals twenty-four (24) hours.
Behavior Support:

a. Procedure code X0080, and

b. One (1) unit of service equals fifteen (15) minutes.
Community Habilitation:

a. Procedure code X0090, and

b. One (1) unit of service equals one-quarter (1/4) hour.
Community Living Supports:

a. Procedure code X0091, and

b. One (1) unit of service equals one-quarter (1/4) hour.
Family Home:

a. Procedure code X0089, and

b. One (1) unit of service equals twenty-four (24) hours.
Group Home:

a. Procedure code X0088, and

b. One (1) unit of service equals twenty-four (24) hours.
Occupational Therapy:

a. Procedure code X0082, and

b. One (1) unit of service equals one-quarter (1/4) hour.
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8. Physical Therapy:
a. Procedure code X0084, and
b. One (1) unit of service equals one-quarter (1/4) hour.
9. Prevocational Services:
a. Procedure code X0078, and
b. One (1) unit of service equals one-quarter (1/4) hour.
10. Psychological Services:
a. Procedure code X0081, and
b. One (1) unit of service equals one-quarter (1/4) hour.
11. Respite:
S a. Shall be billed as the total number of units provided,
b. Procedure code X0063,
c. One (1) unit of service equals one-quarter (1/4) hour,
d. Institutional proéedure code X0072, and
e. One (1) unit of institutional service equals twenty-four (24) hours.
12. Specialized Medical Equipment and Supplies:
a. Procedure code X0099, and
b. One (1) unit of service equals one (1) item, service or treatment.
c. The procedures regarding the Spécialized Medical Equipment and Supplies are as
follows:
(1) The Support Coordination provider shall complete the MAP-95 packet and submit
it to the Department for Medicaid Services, Division of Medicaid Services for
P Mental Health/Mental Retardation. This packet shall include:

(a) A completed form MAP-95 (APPENDIX VI);
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(b) A signed physician’s order or prescription;
(c) A detailed description of the product or service;
(d) A copy of the denial from Medicaid’s Durable Medical Equipment, Vision or
Dental programs; and
(e) Three (3) price estimates for products and equipment.
(2) Verification of need of the equipment or service identified in the individual’s ISP;
(3) Verification that the equipment or service is unavailable through the State Plan;
(4) If unavailability through the State Plan is confirmed, the requests for Durable
Medical Equipment and Vision will be reduced to the lowest of the three (3) price
estimates, the request for Dental services is to be reduced by twenty percent
(20%);
(5) If available through the State Plan, the MAP-95 shall be rejected and the services
or equipment purchased through the services offered in the State Plan;
S (6) Upon approval or disapproval, the MAP-95 packet will be returned to the Support
Coordinator; and
(7) The purchase of the requested equipment or services by the provider who shall
submit the following for payment:
(a) A copy of the approval letter from DMS; and
(b) A copy of the MAP-95 and a completed HCFA 1500 using the X0099 code
for billing.
13. Speech Therapy:
a. Procedure code X0083, and
b. One (1) unit of service equals one-quarter (1/4) hour.
14. Staffed Residence:
a. Procedure code X0061, and
b. One (1) unit of service equals twenty-four (24) hours.
T
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15. Support Coordination:

a. Procedure code X0076, and

b. One (1) unit of service equals one (1) month.
16. Supported Employment:

a. Procedure code X0079, and

b. One (1) unit of service equals one-quarter (1/4) hour.

’/‘/\‘
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Background

The North Carolina Support Needs Assessment Profile (NC-SNAP)
was developed in order to respond to a systemic need identified by the
North Carolina Developmental Disabilities Policy Work Group in
1997. This system-wide need became apparent through Policy Work
Group discussions pertaining to funding/cost, and consistent and
accurate identification of people’s needs for supports and services.
The Policy Work Group established an Assessment Subcommitice
whose task was to identify an assessment protocol that could be used
system-wide to consistently and reliably assess a person’s level of
intensity of need for developmental disabilities (DD) supports and
scrvices.  The Assessment Subcommittee (chaired by J. Michasi
Hennike) reviewed the available literature, the existing assessment
tools, and the current assessment practices of cther states. in doing
s0, it became apparent that no existing instrument would ade equately
address the requirements established by the DD Policy Work Group.
Therefore, the Assessment Subcommittee directed the Murdoch
Center Research Group and the Murdoch Center Foundation to
pursue the development, research, and field-testing of an assessment
instrument that would be a valid, reliable, and easy-to-use measure of
a person’s level or intensity of need for DD supports and services.
The NC-SNAP is the result of 3 years and countless hours of work by

many people in the service system.

Purpose

This Examiner's .,,_cE.) is provided as an aid for examiners certified
to administer the NC-SNAP, The Zm WAP, whan completed, :.z
indicate the ?:m:w: or level of need in three :;mzimi domat

and provide an overall jovel of gmma for supports. The :,__..,,.ﬁ
domains are (1) Daily Living Supports, (2) Health Care Supports,
and (3) Behavioral m:nccim The levels range from 1 {low nesd)

% {extreme need) for each domain and for the overall

s

nivistered properly, the }
B ;_L and consistent m _;.ug, {oar
‘Nwows:: al \:

H

point
slso Mu?,lm a statowide mmSi ? Pﬂ_z
”_._,S::.._.._.r.hr. mﬁ_ accountability,
i : = nol a 3:@:? i Sc: anid :
ceplace  any w::ﬁ,v_w. professional  or
instrument,

b
(A%

S5ment

Certitication of competensy o us

General Lavouat

The NC-SNAP is divided inte four pages. The first page js divided

Jinto three parts. Part 1 ebtains genzral background :;c:ﬁmmo: o
the individual and examiner; Fart 1 contains general instructions
about scoring the NC-SINAP; and Part U1 providss 2 graphic profils
summary for the completed NC-SNAP. The second page contains
items for the Daily Living Supports Domain. Page three containg
items for ":m Health Care Supports and Behavioral Supports
Domaiis.  Page four provides a grid for listing current needs,

supports, and preferences, which may be useful in the development
of a person-centered plan,

N
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Preparation

The NC-SNAP must be completed by a certified examiner [generally a
case manager or Qualified Developmental U_mag:Q Professional
(QDDP)].  While the NC-SNAP can be completed in a very brief
period of time, the examiner must be prepared with a thorough
knowledge of the individual. Examiners who do not know the
individual well should gather records and/or information from the
individual or fiom someone who knows the individual well. -

* It is often useful to have the individual’s records available while
completing the NC-SNAP. Current evaluations such as psychoso-
cial evaluations, nursing assessments, psychological evaluations,
etc. and previous person-centered plans can be very helpfid.

s Information from direct sources such as the individuol, parents,
guardians, cr service or support providers can be helpjul when
completing the NC-SNAP.

® It is acceptable 1o use mulliple sources to gather necessary
information. If a discrepancy is noted in information provided by
two different sources, the examiner should resolve the discrepancy
through further discussion or by seeking'additional information.

Completing the NC - SNAP

Step I: Background Information

This section contains basic identification information regarding the
person to be assessed, the examiner (person filling out the NC-5NAP),
and the date of the assessment. There is also a data enlry coversheet
that should be filled out. This coversheet provides pertinent informa-
tion for the statewide database. Afier compleling these, the examiner
proceeds to the Domain Checklists that begin on Page 2.

Step I1: The Domain Checklists

There are three Domain Checklists: Daily Living Supports, Heol
Care w..nnoﬁ? and Behavioral Supporis. Each domain lists suppori
types in bold print along the top and level of iutensity in bold print
along the side. Level of intensity is ordered from "1¥ {minimum) io
"5" {maximum). The boxes in the remainder of the grids
descriptions of the sunports at various levels ,..m iensity. et
supports are divided into 5 levels. Wherever a Ore 15 1 %.mn:.c:,,...._ «f

asupport at a given Jevel, the corresponding box is shaded light &

NC- P is completed by reading the descriptions of the 1
mrﬁ?ﬂ m: ;::;r columm fiom r% ac,sd until the examiner :.__ﬂz
that description which bess describes the individual’s need for
,,:E.é\m The corresponding box is marked with an "X" angd 1o

examiner proceeds to the column for the nexi s sport potil all th
rlomains are completed.

In completing the Domain grids, it is important to focus oa what Lis
persen npeeds, not on a‘_.:i the person has now, o on what h
may need in addition to current mcﬁm.i.mm. Thiz shonid be
ﬁzrcﬁ comparison to 9@5 people’s needs or supports, The @,2 toa
# person may be receiving more or less than hefshe truly needs is
trrelevant at this point.

The {ollowing section elaborates on the scoring eriteria for the vario,
supports in each domain.
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Scoring Criteria
Daily Living Supports

Supervision: ,

Describes the number of hours daily that a support person must be available
to assist the individual in daijly living supports (e.g., self-care, activilies of
daily living) or to ensure safety. The critical distinction between levels 1,
2, and 3 is the number of &-hour time periods that are required for
supervision. More than 8 hours up to 16 hours describes level 2, while
more than 16 hours describes levels 2, 4, or 5. Extreme need (Level 5)
describes a person who requires specialized 24-hour supervision with
continuous monitoring.

*  Note: Continuous monitoring means that the person supervising the
individual must constantly monitor the individual.

*  Note: Level 5 here and throughout the NC-SNAP refers to
uniusually extreme need. As such, Level 5 scores should be
uncommon. Whereas Levels 1 through 4 represent steps along
a continuum {such that Level 2 is applicable once the Level |
descripiion is exceeded, efc. ), Level 3 represents needs
that are substantially more intense than Level 4.

Assistance Needed:
Three types of assistance are described:

Minimal assistance refers to the use of verbal prompts or gestures given at
a critical point in the behavior sequence such as a reminder to brush teeth.
Partial assistance refers to the use of hands-on guidance for part of the
task (for instance, helping a person turn on a water faucet), or completion
of some part of the task (for instance, washing the person’s legs because
she/he cannot do it during a shower).

Complete assistance requires that a caregiver complete all parts of task,
although a caregiver may get some partial assistance from the individual,
such as the individual raising his or her arms during bathing.

Extreme need (Level 5) is distinguished by the absence of any form of
participation by the individual in any task.

This section also distinguishes four typss of skills: seif-help (eg..
handwashing, eating), daily living (e.g., cooking, cleaming), decision
making (e.g., plauning activities, making purchases), and complex skills
(e.g., financial planning, healih plarming). Note that the descriptions of
both the type of assistance required and the tvpe of skills completed
change across levels.

Persons who can independently complete some tasks within a skill area

(e.g., drink from cup, remove coat, etc.) should be scored at Level 3. A
person who needs help with all tasks should be scored at Level 4.

Age - Related:

* Score this column according to the individual's chronolugical age.

Degree of Structure Provided by Qthers:

This refers to that set of skills needed to plan and carry out daily activities.
At Level 1, assistance is required only for special activities (e.g.,
vacation). At Level 3, the person's daily activities must be both planned
and initiated by another person.

Some examiners find it helpful to view this support area in the context of
a "day off.” On a typical day off, does the individual arise independently
and follow his or her own schedule for the day? (Level 1} Or doss
someone else have to help him or her decide what to do and when to do it?
(Level 2) Or does someone else have to plan the day's schedule and
prompt the individual to perform each scheduled activity? (Level 3)

q_..



Health Care Supports

Levels 2-5 describe pecpie with chronic health care needs beyond
routine physical checks and monitoring (e.g., seizure disorder, diabetes,
hypertension).  If representative of current needs, consider the
individual’s health for the past vear and average his or her physician
visits on a quarterly basis.

Note: Level § applies only to individuals with extreme nesds requiring
that a physicien be availalde immediately {i.e., close proximiiy to the
person; this does not refer to on-call or emergency-room phivsicians)
and for frequent moenitoring.

Nursing Services:

Refers to activities of an RN or LM, Reminder: Consider ool thoss
activities that a nurse must do. Sometimes nurses ars readily svailable
due to the type of residential setting. When determining whether the
mdividual has nursing needs, reflect on whather the the nurse would
have to be present for the service to ocour. [fthe service can be provided
by someone clse if the nurse isn’t available the need is not a nursing
service,

Allied Health Professionals:

Refers to services needed from a Speech T herapist, Physical Therapist,
Occupational Therapist, and/or another licensed health service provider
other than a mental health service provider. Score Level 1 if the
individual needs to see the professional less often than once per week
(or not at all). .

Equipment Supports:

Refers to adaptive equipment prescribed by health services providers
{e.g., wheelchairs, communication devices). To score Level 2, the
person’s equipment should require frequent repair, service, or
replacement (once a month or more often). The actual purchase of the
equipment (regardless of cost) is not relevant in scoring this item. Level
1 should also be scored if there are no equipment support needs.

Mental Health Services:

Level 1 services, if any, are those provided by any mental health servic:
provider which are directed toward a temporary or acute condition (e.g.,
grief counseling following the loss of a loved one). Level 2 consultation can
be provided by any mental health services provider and resulis in engoing
wmtervention. Levels 3 - 5 require a formal behavior intervention plan
developed by a psychologist. The complexity of the plan and the experience
of the psychologist developing it increase from Level 3 to Level 5.

Bebavioral Severity:

Describes the threat of injury to self and/or others, which does or may occur.
Level 5 applies only to those for whom a special environment is necessitated
by the severity of behavior. Note that “life threatening” refers to behavior
that poses an immediate threat of death or severe injury {e.g., severe head
banging, extreme aggression, suicidal behavior, etc.).

Direct Intervention:

Describes the extent of staff support required specifically for behavioral
intervention. It also describes the intensity of such intervention. The use of
restraint [immobilization of body part(s)] is categorized either on a
continuous basis (Level 3) or contingent upon (i.e., following) a target
behavior (Level 4)." The use of preventive intervention techniques is also
described at two levels: standard procedures (Level 3) and specialized
procedures (Level 4). Any intervention that requires at minimum 24-hour
one-to-one staffing is defined at Level 5. .



Step ILI: NC-SNAP Profile

After scoring each item in each domain, complete the NC-SNAP Profile
on page |. The grid in this section corresponds to the three domain grids
compieied in Step [i. Where an “X” bad been placed in the domain grid,
a circle is now placed in the profile grid. Thus, to fill out the chart, find
the level (from 1 to 5) which you scored for each item, baginning with
the Daily Living Domain. Circle the correspounding number on the chart
on page 1. Continve this process for the Health Care and Behavioral
Domains,

v Note: It js important 1o do this process carefully to avoid ervars
!/

Men, for z line, as ed
below
Diatly Living Domain | Heabth Care Domain Hebavior Domain
Supery | Assitst ) Age Faal  (H Severity| iy
) i
bl b 1] {111 ! |
> 5 | ;
e ) NEN 2|2
IR LEY D
4 4 4 [
S 5 5

Next, follow the instructions to record the highest score for each
domain in the appropriate box under ihe chart. [“Highest” refers to
numerical values; therefore, 5 is the highest possible score, 1 iz the
lowest. ]

Example:

Daily Living Supports =3

Health Care Supports = 2

Behavioral Supports = 4

Then, in the box labeled "Overall Level of Eligible Support,” enter
the highest of the three scores from the boxes above.

This is the consumer's final NC-SNAP scors.

Exampic:

N

Overall Level of Eligible Support =

Finally, complete the Cumulative Score Section.

A. The Domain Cumulative Score i3 determined by adding the
highest score in each of the three domains (i.2., the scores in the
three boxes below the profile grid). This is the sum of the
domain high scores.

B. The Cumulative Raw Score is determined by adding all 11
scores; that is, the score for each item in each domain. This is
the sum of scores.

Example:

Cumulative Score (add all scores)
A. Domain Scores (range =3 to 15) =9
(Sum of the highest levels in each domain)

B. Raw Scores (range = 11 {0 46) = 27
(Sum of all levels ju all domains)

i1
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Step IV : NC-SNAP Support Grid
{optional)

The NC-SNAP Support Grid is an optional tool that may assist in the
planning for providing needed services and supports. It is completed for
each item in each domain. The first column identifies the need established
in completing the support grid. Current Natural Supports and Current
Services are next identified (Columns 2 and 3). From this description, the
planner next establishes if there is an existing unmet need (Colunu 4).
Finally, the preferred manner of meeting the need is identified in Columu

5. An example is provided on the NC-SNAP form.

Conclusion

The NC-SNAP will be administered for ecach consumer in. or on the
waiting list for, the state’s Developmental Disabilities Service Svstem:

- When an individual emters the DI} Service System

»  drnually

® Whenever there is a significant change in the individual s need profile

Congratulations! You have now completed this Examiner's Guide.
Keep this guide for future reference. Thanks for taking the time to learn
about the NC-SNAP. When it comes to assessing supports and needs for
persons with developmental disabilities, remember: The first step is a
"SNAP"!

Notes
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the NC-SN4P s completed by reading the deseri

level of supports in each column from top down until the
examiner identifies that description which best describes the
individual’'s need for that support. The corresponding box is
marked with an "X" and the examiner proceads to the column

or the next support until all three domains are completed.

In completing the Domain grids, it is imporiant to focus on what
the person needs, not on what the person has now or on what he
or she may need in addition to current supports. Th's should be
done without comparison to other peop ple’s needs or supporis.
The irfaa;:af that a person may be receiving more or less than he she
truly needs is urelevant at this point,

The following section elaborates on the scoring criteria for the

a
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“orittie” diabetss, Tom's glucose level ;
adiusted as necessary through nutrition or insulin injections.  For
] q;

special needs, the wh elchair 15 inspected weekly and frequent

adjustments are made. When his health permis.
| hiz living unit. Tom has been

- - oyl T A TP -
sensory stimulation activities on his living u
i ~ i ~ - < { -‘n—i .“<""‘7' P It Py "": St
diagnosed as having profound menial refardalion. He exhipiis no
i1 Fim ATt AnmFivy i ol P 211 - ~
significant adaptive or maladaptive behavior. Al grooming ang
1 " N 1
hygiene activities are completed by staft.
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Once awarded a centification number, a Certificd
Examiner may administer the NC-SNAP anywhere in Ul
staie.

(’\

Certification Codes:

MRC Staff Development MRC Outreach

Murdoch = M North Central= N
Caswell=CA Lastern = EA

O’Berry = OB . South Central = 8C
Western Carolina Center =W  Westernp = WE
B

Black Mountain = BM Mountain =0T

Re-certification is felt to be unnecessary at this time,
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{.  Program Installation

; » Aad insialled the first (unnumbered,
ersion of the NC-SNAP da;amw program and are
preparing to install Version 1.1 should first “Uninstall”
the original program. To do this, go 0 “Com‘ml Panel,”
aoub 6’""{,1’1\.:“, on  “ddd/Remove  FPrograms, select

CSNAP, and follow instruction fo remove the enti

program,

RO

for the ,sfatewide da*a’wase The installation process consisis of

rour steps, which must be performed in the sequence described

below. The first two steps install two Microsoft Windows®
' the NC-SNAP program: the

g2 S
in Microsoft

~ Nopter  The database program is written

Access®, and requires Blicrosoft Windows 957 o
“Prior io loading the Installation CD; determine which -
version of Microsoft Windows® your computer systen

runs, If you are unsure, find our by going to “Coniroi
Fanel” and double click on “Syster.”

P
A
+

» Note: Before beginning installut
progrums on your computer,

4+ slsz nlaco AF #hs ~ - Sy ; g 7 2 de 3 r:/
& Al e Ci0sE Of IS chgpler, there is additional technic:
~ . . . . .
A o P P NP S P P A Ifmppcimm 1071100
INjOrrHanon about installation ana JICENSIRG 554E5,
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